
Some politicians want to ignore the wishes of workers by reclassifying app-based drivers as employees, 
which could strip drivers of flexibility and the ability to control their own schedules. 

Drivers are asking to work with legislative leaders in the coming months to shape a better future for 
app-based rideshare and delivery drivers statewide.

More than 80% of drivers want flexibility and to remain independent contractors while having access to 
new benefits at no out-of-pocket cost.1 

Know What’s At Stake

Understanding the Driver Community

App-based drivers in Massachusetts are a diverse community that includes parents, retirees, immigrants, 
and college students who prefer working as their own bosses, on their own schedules to earn income. 
Compared to the overall Massachusetts population, they are more diverse and include more immigrants and 
union families.

Thousands of drivers in Massachusetts choose app-based work to earn supplemental income while 
fulfilling other obligations such as caregiving or schoolwork, to add to savings, to support them if they are 
between jobs, or to improve their quality of life.

1Beacon Research, Massachusetts App-Based Rideshare and Delivery Survey, May 2021.

UNDERSTANDING INDEPENDENT 
APP-BASED DRIVERS

I don’t need someone to tell me when  
to drive, how to drive; it’s not right.”
Charles C, Boston, drives with Uber.



I want the flexibility and I’m not the only 
driver that feels this way.”
Patty H, Hyannis, drives with Uber.

38% are women7, and nearly half of them
(47%)8 have children under 18 in 
their households

37% have a college degree or higher9

17% are from union families10, compared
to 13% of the general population11

69% report having a job outside of
app-based driving2

24% of drivers are immigrants3, compared
to 15.9% of Massachusetts’ general population

46% are people of color4, compared to
29% of the general population5

38% of drivers are between ages 18 and 306

Diversity of Massachusetts Gig Workers

2, 3, 4, 6-10Beacon Research, Massachusetts App-Based Rideshare and Delivery Driver Survey, March 2022. 
5https://www.census.gov/quickfacts/MA
11https://www.bls.gov/regions/new-england/news-release/unionmembership_massachusetts.htm
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APP-BASED DRIVERS ARE SIGNIFICANTLY MORE DIVERSE 
THAN THE GENERAL POPULATION



51% drive with more than 
one app12

LEARN MORE ABOUT THE INDEPENDENT APP-BASED  
DRIVERS ASKING LAWMAKERS FOR SOLUTION.
https://independentmass.org/
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83% drive fewer than 15 
hours a week13

92% say controlling their 
schedule is a major reason 
why they drive14

73% drive to save up 
extra money15

67% say covering gaps or 
changes in their income is a 
major reason why they drive16, 
with 43% of drivers having 
driven for less than one year17

69% are satisfied with 
app-based driving18, and 79% 
would recommend driving for 
family and friends looking to 
make extra money19

60% say being their own 
boss is a major reason why 
they drive20

12, 14-20Beacon Research, Massachusetts App-Based Rideshare and Delivery Driver Survey, March 2022. 
13Chamber Technology Engagement Center analysis of platform company data for Massachusetts for Dec. 2020”

Being independent and choosing my hours 
is what allows me to do this work and earn 
money while getting an education.”
Raya D, Springfield, drives with Lyft.

UNDERSTANDING INDEPENDENT  
APP-BASED DRIVERS

DRIVERS LIKE THE FLEXIBILITY AND INDEPENDENCE  
THAT APP-BASED PLATFORMS PROVIDE

@MA_CFIW


